HOLYOKE The Graduate Follow-up Survey
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Purpose of the Graduate Follow-up Survey

Each year, Holyoke Community College (HCC) gathers information on our recent graduates. A graduate follow-up survey was dis-
tributed to all graduates from the current calendar year. The purpose of the graduate follow-up survey is two fold. First, students
were asked to self-report on their employment and educational status. Second, it was an attempt to learn something about how HCC
students evaluate the college and the experience(s) the college affords. Was their experience satisfying? Did it help them move to-
ward their goals?

A survey for the class of 2022 was distributed to 632 graduates and 13% of these graduates responded to the survey. The graduate
follow-up survey is administered 3-6 months after graduation. Survey data are based on graduates within a calendar year. Federal
(IPEDS) and State (HEIRS) reports are based on fiscal year. As a result figures here may differ from those reported elsewhere.

For additional information on HCC graduates, degrees conferred, institutions to which HCC graduates transfer, graduate rates, and
more, please visit Staff Resources on the MyHCC page (HCC faculty and staff only), or call the Office of Institutional Effectiveness
and Strategic Analytics (413-552-2289).
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Table 1. Employment and Enrollment Status of HCC Graduates who Responded to

the Employment and Education Survey Questions

Graduate Follow-up Report - Class of 2022

2018 2019 2020 2021 2022
Employed' 80% 71% 65% 72% 80%
Enrolled in academic institution® 57% 64% 60% 56% 62%
Employed and/or Enrolled 94% 90% 86% 88% 93%

%Enrolled regardless of employment status

1Employed regardless of enrollment status. Effective starting with the Class of 2013, the employment rate methodology changed to include those who are currently in the military full-time and
those who are currently in registered apprenticeship programs.
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Graduate Follow-up Report - Class of 2022

Table A.1. Number of Degrees/Certificates Awarded, by calendar year*

NOTE: 1. Graduate Follow-up Survey based on graduates in specific calendar year. Federal (IPEDS) and State (HEIRS) reporting based on fiscal year - figures may differ.
2. Programs with the highest number of graduates for the Class of 2022 appear in bold.

Class Class Class Class Class
CIP of of of of of

Code  Program Title Code 2018 2019 2020 2021 2022
B010 Human Resources Management (Certificate) 521001 5 3 4 6 6
B011 Human Resource Mgt (AS - Business Administration) 521001 1 5 5 5 2
B016 Accounting (AS - Accounting) 520302 1 3 3 5 3
B017 Accounting Systems (Certificate) 520302 4 1 0 0 0
B018 Accounting (Certificate) 520302 0 0 1 1 5
B020 Business Administration (AS - Business Administration) 520201 0 0 0 4 8
B023 Business Administration Mass Transfer (AS - Business Administration) 520201 100 69 65 14l 42
B026 Business Administration Career (AS - Business Administration) 520201 18 16 1 6 2
B033 Entrepreneurship (AS - Business Administration) 520701 2 2 4 1 0
B034 Business Administration General Transfer (AS - Business Administration) 520201 1 6 5 3 1

B038 Marketing (AS - Business Administration) 521401 0 1 2 3 2
B041 Administrative Professional Studies (AS - Administrative Professional Studies) 520401 1 0 2 0 1

B042 Administrative Professional Studies Cert (Certificate - Administrative Professional Studies) 520401 2 2 0 0 0
B045 Paralegal Transfer (AS - Business Administration) 220302 4 0 4 0 0
B051 Hospitality Management Transfer (AS - Hospitality Management) 520901 2 3 5 3 1

B052 Food Service Management (AS - Hospitality Management) 520905 6 8 2 1 1

B053 Hospitality Management (Certificate - Hospitality Management) 520901 2 1 1 2 0
B056 Hospitality Management Career (AS - Hospitality Management) 520901 4 4 2 5 1

B078 Marketing (Certificate) 521401 2 0 0 1 0
B094 Entrepreneurship (Certificate) 520701 2 3 1 0 0
B096 Sport Management (AS - Sport Management) 310504 3 4 4 1 6
B111 Culinary Arts (Certificate) 120503 21 17 7 4 1

B113 Culinary Arts (AAS - Culinary Arts) 120500 0 0 5 1 7
C001 General Integrated Studies (AS - Liberal Studies) 240101 27 27 14 16 12
€002 Applied Technology (AS - Liberal Studies) 240101 0 1 1 0 0
C004 General Integrated Studies - Elementary Education (AS - Liberal Studies) 131202 9 5 8 2 1

C008 University Without Walls Option (AS - Liberal Studies) 240101 0 1 0 1 1

C012 Child and Family Studies (AS - Liberal Studies) 190711 0 4 6 2 5
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Graduate Follow-up Report - Class of 2022

Class Class Class Class Class
CIP of of of of of

Code  Program Title Code 2018 2019 2020 2021 2022
HO010 Liberal Arts And Sciences (AA - Liberal Arts And Sciences) 240101 161 17 123 113 103
HO11 Theater (AA - Liberal Arts And Sciences) 500501 1 0 3 2 3
H012 Communications (AA - Liberal Arts And Sciences) 090100 5 16 9 13 10
HO015 Creative Writing (AA - Liberal Arts And Sciences) 231302 8 7 4 4

H016 English (AA - Liberal Arts And Sciences) 230101 2 2 4

H019 Human Services (Certificate) 440000 26 29 24 18 12
H024 Addiction Studies (Certificate) 511501 9 13 17 4 14
H025 Music (AA - Music) 500901 10 8 2 7 4
H027 Music Performance (Certificate) 500901 1 1 0 2 2
H029 Mental Health Studies (Certificate) 190710 0 0 0 0 3
HO31 Visual Art (AS - Visual Art) 500701 7 7 8 7 6
H034 Graphic Design (Certificate) 500409 4 1 5 1 2
H035 Electronic Media (AA - Liberal Arts And Sciences) 500102 5 4 1 0 0
H036 Electronic Media (Certificate) 500102 1 1 0 0 0
H041 Photography (AS - Visual Art) 500605 4 3 4 0 0
H042 Graphics (AS - Visual Art) 500409 9 5 6 4 9
H043 CMTA Integrated Studies (AA - Liberal Arts And Sciences) 240101 8 16 9 21 4
H049 Human Services (AS - Human Services) 440000 19 18 25 12 17
H060 Psychology (AA - Liberal Arts and Sciences) 420101 36 30 28 40 36
H061 Behavioral Neuroscience Transfer (AA - Liberal Arts And Sciences) 422706 0 0 0 0 1
H070 Sociology (AA - Liberal Arts and Sciences) 451101 4 2 1 1 6
H072 Gender and Women's Studies (AA - Liberal Arts and Sciences) 050207 1 0 1 0 0
HO73 Critical Social Thought (AA - Liberal Arts And Sciences) 090909 0 0 0 0 1
H076 Latinx Studies (AA - Liberal Arts and Sciences) 050203 0 0 0 1 2
H080 Deaf Studies (AS - Liberal Arts And Sciences) 050211 7 8 5 3 3
H081 Deaf Studies (Certificate) 050211 2 1 0 1 1
H083 Sustainable Agriculture (AA - Liberal Arts and Sciences) 010308 0 0 2 0 1
H084 Sustainability Studies (AA - Liberal Arts And Sciences) 303301 g 4 1 0 g
H091 Clean Energy (Certificate) 303301 1 2 0 0 0
H092 Sustainability Studies (Certificate) 303301 0 1 1 1 0
H093 Clean Energy Option (AA - Liberal Arts And Science) 303301 0 1 0 0 0
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Graduate Follow-up Report - Class of 2022

Class Class Class Class Class
CIP of of of of of

Code  Program Title Code 2018 2019 2020 2021 2022
H094 Cannabis Cultivation (Certificate) 011101 0 0 0 0 3
MO010 Medical Assistant (Certificate) 510801 29 21 13 13 12
MO020 Secondary Education (AA - Liberal Arts And Sciences) 131205 7 4 4

MO021 Early Education and Care (AS - Early Childhood Education) 131210 0 1

M022 Child Development (Certificate) 190709 0 6 19 13
MO026 Early Childhood Career (AS - Early Childhood Education) 131210 2 0 1 1
MO027 Early Childhood Transfer (AS - Early Childhood Education) 131210 1 15 13 14 9
MO028 Infant/Toddler and/or Preschool (Certificate) 190709 0 1 0 0 2
MO029 Elementary Education (AA - Liberal Arts And Sciences) 131202 3 3 3 4 1
MO031 Environmental Science Transfer (AS - Environmental Science) 030104 3 8 6 1 1
MO032 Natural Resources Studies Transfer (AS - Environmental Science) 030101 0 0 2 2 0
MO036 Environmental Science Field Technician (AS - Environmental Science) 030104 0 1 5 1 0
M043 Medical Billing and Coding (Certificate) 510714 9 13 16 23 14
MO064 Practical Nursing (Certificate - Practical Nursing) 513901 9 6 6 7 7
M066 Nursing (AS - Nursing) 513801 40 48 31 43 56
MO068 Foundations of Health (AS - Liberal Arts and Sciences) 510000 2 1 1

MO071 Nutrition & Foods (AA - Liberal Arts And Sciences) 190501 7 1 6

MO080 Foundations of Health Career (AS - Foundations of Health) 510000 17 14 8 13 10
MO081 Foundations of Health Transfer (AA - Foundations of Health) 510000 23 28 32 36 10
MO085 Direct Care Worker (Certificate) 512601 4 2 1 0 0
MO086 Community Health Worker (Certificate) 512207 2 1 2 1 3
M096 Radiologic Technology (AS - Radiologic Technology) 510907 5 12 1 16 5
M100 Health And Fitness Specialist (Certificate) 310501 0 0 1 0 1
M105 Coaching (Certificate) 131314 0 0 1 0 0
M107 Strength And Conditioning Specialist (Certificate) 310501 0 1 0 0 0
M115 Health and Fitness (AS - Health And Fitness) 310501 6 5 6 6 2
N012 Chemistry (AA - Liberal Arts and Sciences) 400501 4 3 0 5 6
NO15 Mathematics Mass Transfer (AS - Liberal Arts and Sciences) 270101 9 4 4 5 5
N016 Physics Mass Transfer (AS - Liberal Arts And Sciences) 400801 2 1 1 1 0
NO17 Mathematics General Transfer (AS - Liberal Arts And Sciences) 270101 0 0 1 0 1
N042 Cyber Security & Digital Forensics (AS - Computer Information Systems) 111003 0 0 1 4 3
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Code

N043
NO052
NO056
NO57
NO062
NO063
NOG4
NO066
NO67
NO068
NO79
NO082
S013
S080
S082
X012
X021
X031
X036
X037
X060
X073
X074

Program Title

Cyber Security (Certificate)

Computer Science (AS - Computer Information Systems)
Programming Option (AS - Computer Information Systems)

Comp Info Sys User Support (AS - Computer Information Systems)
Computer Networking (Certificate)

Computer Information Security and Assurance (AS - Computer Information Systems)
Computer Info. Security & Assurance Mgmt Cert. (Certificate)
Information Technology Management (AS - Computer Information Systems)
Computer User Support (AS - Computer Information Systems)
Web Development (AS - Computer Information Systems)
Engineering Studies (AS - Engineering)

Engineering Science (AS - Engineering)

Developmental Disabilities Direct Support (Certificate)

Criminal Justice (AS - Criminal Justice)

Law Enforcement (Certificate)

Biotechnology (AA - Liberal Arts And Sciences)

Natural Resources (AA - Liberal Arts And Sciences)
Pre-Veterinary (AS - Veterinarian Assistant)

Veterinary Technician (AS - Veterinarian Assistant)

Veterinary Assistant (Certificate)

Biology (AS - Liberal Arts and Sciences)

Forensic Science (Certificate)

Forensic Science (AS - Liberal Arts And Sciences)
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CIP
Code

111003
110101
110202
111006
110901
111003
111003
110103
111006
110801
140101
141301
190710
430104
430103
261201
030101
018301
018301
018301
260101
430406
430406
Total

Class
of
2018

1
17
0
25
0

2
907

Class
of
2019

14

34
0

1
888
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Graduate Follow-up Report - Class of 2022

Table A.2. Employers and Job Titles of Graduates

DEGREE/CERT EMPLOYER  JOB TITLE

B010,Human Resources Management (Certificate)
HR Manager

B011,Human Resource Mgt (AS - Business Administration)
BYI HR Manager

DEGREE/CERT EMPLOYER  JOB TITLE

MO010,Medical Assistant (Certificate) (continued)
Personal Primary Care & Weight Management

Wing/Palmer Multispecialty

Baystate OBGYN Group Medical Assistant

B018,Accounting (Certificate)
Holyoke Community College/Angell Animal
Medical Center

Gifts Processor/Diagnostic Imaging
Technician/Certified Veterinary Technician

MO020,Secondary Education (AA - Liberal Arts And Sciences)
Petsmart Pet Care Associate

B023,Business Administration Mass Transfer (AS - Business Administration)
Big Y Cashier

Carpenter

MO021,Early Education and Care (AS - Early Childhood Education)
Chicopee Child Development Center Pre-Kindergarten Teacher

B038,Marketing (AS - Business Administration)
Draftkings, Inc. Customer Experience Associate

MO022,Child Development (Certificate)
Ambherst Montessori School

Westfield Public Schools

Assistant Teacher

Long Term Substitute Teacher

B096,Sport Management (AS - Sport Management)
Waitress

MO043,Medical Billing and Coding (Certificate)
Certified Pharmacy Technician

B113,Culinary Arts (AAS - Culinary Arts)
Ice Cream Scooper

C001,General Integrated Studies (AS - Liberal Studies)
LPN

HO010,Liberal Arts And Sciences (AA - Liberal Arts And Sciences)
Baystate Medical Center/ Baystate Patient Care Technician
Children's Hospital

Dollar Tree Assistant Manager
Elaine Center At Hadley CNA
Flyers In Desk Clerk
Home Caregiver
The Brass Cat Doorman

MO066,Nursing (AS - Nursing)
Filmmaking
Baystate Health Registered Nurse
Baystate Hospital Nurse Resident
Baystate Medical Center Graduate Nurse

Baystate Medical Center Registered Nurse

Cooley Dickinson Hospital Registered Nurse

Holyoke Medical Center Nurse
Holyoke Medical Center

Trinity Health Of New England Registered Nurse

Registered Nurse

H012,Communications (AA - Liberal Arts And Sciences)
Liquors 44 Stock Clerk

MO080,Foundations of Health Career (AS - Foundations of Health)
Mcdonald’s Department Manager

HO015,Creative Writing (AA - Liberal Arts And Sciences)
Barnes And Noble Bookseller

MO096,Radiologic Technology (AS - Radiologic Technology)
Baystate Health X-ray Technologist

Holyoke Medical Center Radiologic Technologist

H042,Graphics (AS - Visual Art)
CVs

Smithland

Team Member

Customer Service

M115,Health and Fitness (AS - Health And Fitness)
YMCA Lifeguard

H049,Human Services (AS - Human Services)
Cook

NO015,Mathematics Mass Transfer (AS - Liberal Arts and Sciences)
The Tunnel Bar Bartender

NO079,Engineering Studies (AS - Engineering)
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DEGREE/CERT EMPLOYER  JOB TITLE

Commonwealth Of Massachusetts Developmental Service Worker
Gandara Center Family Support Worker

DEGREE/CERT EMPLOYER

Umass

Graduate Follow-up Report - Class of 2022

JOB TITLE

Office Of Student Affairs Advisor

H060,Psychology (AA - Liberal Arts and Sciences)
Gypsy Apple Bistro Server

Holyoke Public Schools Paraprofessional

N082,Engineering Science (AS - Engineering)
Buffalo Wild Wings

Server

H070,Sociology (AA - Liberal Arts and Sciences)
Springfield Public School Coordinator

S013,Developmental Disabilities Direct Support (Certificate)

Commonwealth Of Massachusetts

Cook
Developmental Service Worker

MO010,Medical Assistant (Certificate)
Amherst Urgent Care

Baystate OBGYN
Baystate Vascular Services
Northampton Pediactrics

$080,Criminal Justice (AS - Criminal Justice)
Holyoke Community College

Rocky's Ace Hardware

Peer Tutor
Merchandiser

X060,Biology (AS - Liberal Arts and Sciences)

Animal Care
Animal Care
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Graduate Follow-up Report - Class of 2022

Table A.3. Post-graduation placements, by program

NOTE: 1. Graduates not counted in the '# Employed in Related Field' column are not in a related field or related field status is unknown.

Employed Enrolled
# %
Employed Employed
Total % in in Employed Employed Total
Employed1 Employed2 Related Field  Related Field® FT ) PT Enrolled

Program
Code Program Title

Responded to
the Employment

5

g

S

2

&
B010  Human Resources Management (Certificate) 1 1 1 1 0 0 1 1
B011  Human Resource Mgt (AS - Business Administration) 1 1 1 1 0 0 0 0
B018  Accounting (Certificate) 1 1 1 0 1 0 0 0
B023  Business Administration Mass Transfer (AS - Business Administration) 4 3 1 1 2 3 0 3
B038  Marketing (AS - Business Administration) 1 1 0 1 0 1 0 1
B096  Sport Management (AS - Sport Management) 1 1 0 0 1 2 0 2
B113  Culinary Arts (AAS - Culinary Arts) 2 1 1 0 1 0 0 0
C001  General Integrated Studies (AS - Liberal Studies) 1 1 0 1 0 0 0 0
HO010  Liberal Arts And Sciences (AA - Liberal Arts And Sciences) 9 6 67% 1 17% 2 4 8 1 9
H012 ~ Communications (AA - Liberal Arts And Sciences) 1 1 0 0 1 1 0 1
H015  Creative Writing (AA - Liberal Arts And Sciences) 1 1 0 1 0 1 0 1
HO016  English (AA - Liberal Arts And Sciences) 2 1 1 0 0 1 0 1
HO019  Human Services (Certificate) 0 0 0 0 0 0 1 1
HO042  Graphics (AS - Visual Art) 3 2 0 0 2 2 0 2
H049  Human Services (AS - Human Services) 3 3 2 2 1 1 1 2
HO060  Psychology (AA - Liberal Arts and Sciences) 3 2 1 1 1 2 0 2
HO70  Sociology (AA - Liberal Arts and Sciences) 1 1 0 1 0 1 0 1
H084  Sustainability Studies (AA - Liberal Arts And Sciences) 2 0 0 0 0 1 1 2
H094  Cannabis Cultivation (Certificate) 1 0 0 0 0 1 0 1
M010  Medical Assistant (Certificate) 7 7 100% 4 67% 3 1 0 0 0
M020  Secondary Education (AA - Liberal Arts And Sciences) 1 1 0 0 1 1 0 1
M021  Early Education and Care (AS - Early Childhood Education) 1 1 1 1 0 0 1 1
MO022  Child Development (Certificate) 2 2 2 2 0 0 1 1
M043  Medical Billing and Coding (Certificate) 1 1 0 0 1 0 0 0
MO066  Nursing (AS - Nursing) 10 10 100% 9 90% 9 1 1 1 2
MO71  Nutrition & Foods (AA - Liberal Arts And Sciences) 1 0 0 0 0 0 0 0
MO080  Foundations of Health Career (AS - Foundations of Health) 1 1 0 1 0 1 0 1
M096  Radiologic Technology (AS - Radiologic Technology) 2 2 2 2 0 0 0 0
M115  Health and Fitness (AS - Health And Fitness) 1 1 1 1 0 0 0 0
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Graduate Follow-up Report - Class of 2022

Employed Enrolled

=E¢ g ¢
$25 Employed Employed
Program g 5 g Total % in in Employed Employed Total

Code Program Title C 28 Employed Employed® Related Field Related Field” FT PT PT Enrolled
NO15  Mathematics Mass Transfer (AS - Liberal Arts and Sciences) 1 1 0 0 1 1 0 1
NO79  Engineering Studies (AS - Engineering) 3 1 0 0 1 3 0 3
N082  Engineering Science (AS - Engineering) 2 1 0 1 0 2 0 2
S013  Developmental Disabilities Direct Support (Certificate) 2 2 1 1 1 1 1 2
S080  Criminal Justice (AS - Criminal Justice) 3 2 1 0 2 4 0 4
X060  Biology (AS - Liberal Arts and Sciences) 2 2 0 0 2 2 0 2
EMPLOYMENT & ENROLLMENT FOR ALL GRAD RESPONDENTS® 80 64 29 33 24 50 30

1Changes in the timeframe of surveying students may affect the employment and enrollment numbers. Starting with the class of 2020, graduates are surveyed 3-6 months after graduation; prior to 2020, graduates were surveyed 9-12 months after
graduation. This change is required for Perkins grant reporting.

2Percentages are only meaningful if 6 or more graduates responded to the survey. For programs with less then 6 respondents, the percentage column is left blank.

%76 is the actual number of graduates who responded to the employment question. As Table 1 shows, 80% of those 76 graduates are employed. 49% are employed in a related field. Some graduates had multiple credentials and their employment &
enrollment data were counted in multiple degree titles. Some graduates were from programs that had only one graduate and those data and subtotal rows were excluded or amended due to guarantee of data confidentiality. However, these graduates
were included in the Grand Total (n=80) row.
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HOLYOKE Table A.4. Class of 2022 Graduate Survey
COMMUNITY

COLLEGE

Graduate Follow-up Survey

Introduction

Thank you for participating in the Holyoke Community College Survey of the Class of
2022. The survey is entirely voluntary and all of your responses will be kept strictly
confidential.

The purpose of the survey is to learn about your experiences at HCC. We are also
required by funding agencies to collect employment and educational data from our
recent graduates. Your participation will help us to meet the grant requirement and
to get funding to support our current and future HCC students’ educational goals.
This survey should take you approximately 5-7 minutes to complete.
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HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

CURRENT EDUCATIONAL STATUS

* 1. Are you currently enrolled in an educational program or institution?

O Yes

O No [SKIP to question 6]

2. Are you a full-time student taking 12 or more credits or part-time student taking less than
12 credits?

Q Full-time

O Part-time

3. What type of school are you attending?
O Public two-year college
O Public four-year college or university
O Private college or university

O Other (vocational, technical, etc)

4. What is the name of the school you're attending?

5. How would you describe the preparation HCC gave you for your current studies?

O Excellent

O Good

O Fair/adequate

O Poor/inadequate




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

CURRENT EMPLOYMENT STATUS

* 6. Are you currently employed?
O Employed.
O Unemployed (not employed but looking for work) [SKIP to question 14].

O Not in the labor force (not employed and not looking) [SKIP to question 14].

7. How many hours per week do you typically work?

8. What's your job title?

9. What's your employer's name?

10. What's your current hourly wage (if salaried, approximate hourly rate)?




11. What kind of business do you work for?
Agriculture, forestry, fishing, environmental tech
Business services (cleaning, etc)

Construction and skilled trades

Criminal justice and law

Communications and media

Education: early childhood and primary
Education: secondary and postsecondary
Finance, insurance, accounting and real estate
Fine and performing arts

Government and public administration

Home services (landscaping, lawn care, etc)
Hospital and health related (other)

Hotel and food service

Information sciences, systems and processing
Manufacturing (electronics and high technology)
Manufacturing (other)

Military

Nursing

Personal services (beautician, etc)

Public utilities

Radiologic technology

Retail trade

Recreation and leisure

Social services

Transportation

Wholesale trade

Other industry:

12. Is your current job related to what you studied at HCC?
Yes
No

Not Sure




13. How would you describe the preparation HCC gave you for your current work?
Excellent
Good
Fair/adequate

Poor/inadequate

14. Are you involved in any of the following? (check all that apply)
Registered apprenticeship program.
Full-time military.
National & Community Service Act participant.

Peace Corps Volunteer.




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

WORK-BASED EXPERIENCE

15. Did you participate in any work-based experience at HCC?

O Yes

O No (SKIP to question 17)

16. Which of the following work-based experiences did you participate in at HCC? (check all
that apply)

|| Clerkship
|| Clinical
D Co-op

|:] Externship
|| Fieldwork
D Internship
|| Practicum

|| Service learning

17. Is your present employer the same as your HCC work-based employer?

Q Yes
O No

O Not employed




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

TRANSFER ADVICE

18. Did you get any transfer advice when you attended HCC?

O Yes

O No (SKIP to question 19)

19. If YES, how would you describe the advice you received from:

Excellent Good Fair Poor Not applicable
An advisor
A faculty member
A transfer counselor

Someone else,
specify below:

O OO0
O OO0
O OO0
O OO0
O OO0

Someone else (please specify)

20. If you did not receive transfer advice, do you wish that you had?
O Yes
() No




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

HCC EXPERIENCE

21. How would you describe each of the following at HCC?

Excellent Good Fair Poor Not Applicable
Variety and
availability of O O O O O
courses

Quality of academic
programs

Selection of
academic programs

Quality of instruction

Accessibility of
academic advisors

Quality of online
courses

Options for
scheduling

Accessibility of
faculty

Registration process

Financial aid
services

Career services
Food services
Transfer services
Advising

Tutoring services

O0O0OO0OO0OO0O OO O O O OO0 O
OO0O0OO0OO0O0O OO O O O OO0 O
O0O0OO0OO0O0O OO O O O OO0 O
O0O0OO0OO0OO0O OO O O O OO0 O
OO0O0OO0OO0OO0O OO O O O OO0 O

Library services




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

ACADEMIC SKILLS AND PERSONAL VALUES

22. Please rate how well HCC prepared you in the following skills?

Very well Somewhat Somewhat Not at all Do not
prepared prepared unprepared prepared know

Writing effectively Q Q Q Q O

Communicating well
orally

Thinking analytically
and logically

Formulating
creative/original
ideas and solutions

O
O
o O O
O
o O O

O
O
O

Using quantitative
reasoning skills (e.g.
statistics, graphs)

O
O

Using
computers/technology
effectively

Being an effective
leader

O O O
O O

Relating well to
people of different
races, nations and
religions

o O O O
o O O O
O O

O
O
O

Acquiring global
awareness

Being an active
member of your
community

Meeting people and
making new friends

Being self-confident

Accessing
information
effectively

O OO O O
O OO O O
O OO O O
O OO0 O O
O OO O O




HOLYOKE
COMMUNITY
COLLEGE

Graduate Follow-up Survey

EXPERIENCE

23. How satisfied are you with your overall HCC experience?
O Very satisfied
() satisfied
O Neither
O Dissatisfied

O Very dissatisfied

24. What was MOST satisfying to you about your HCC experience?

25. In your opinion, what at HCC most needs improvement?

26. Would you like to give us your current email address?
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